TRIBUTE TRADING AND FINANCE LIMITED
FAIR PRACTICE CODE

The Reserve Bank of India vide its Circular dated September 28, 2006 issued Guidelines on Fair
Practice Code for all NBFCs to be adopted by them while doing lending business. Further RBI vide its
several notification has made amendments in the Fair Practice Code (FPC) considering the
developments in the sector as a whole. The Master Direction DNBR.PD.007/03.10.119/2016-17
dated September 01, 2016 has issued Master Direction Non-Banking Financial Company —Non-
Systemically Important Non-Deposit taking Company (Reserve Bank) Directions, 2016 and
amendments thereof wherein the NBFC having customer interface shall adopt the Fair Practice Code
The revised FPC to be adopted by Board of Directors of the company. TRIBUTE TRADING AND
FINANCE LIMITED (TTFL) is a RBI registered non deposit taking NBFC Company carrying on NBFI
activities.

OBIJECTIVE OF THE CODE:

% Promote good, fair and trustworthy practices in dealing with the customers;

% Greater transparency to enable the customers to have a better understanding of product
andwhat they can reasonably expect of the services.

Promote a fair and cordial relationship between the customers and the Company.
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(i) Application for loans and their processing:

a) All communication to the borrower shall be in English or in vernacular language as understood
by Borrower.

b) Application Form for loans will include necessary information, which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
NBFCs can be made and informed decision can be taken by borrower.

¢) Allthe terms and conditions for loans should be detailed in the application form itself. The loan
application form will indicate the documents required to be submitted for processing the
application. However the company depending on the credit credential may require other
documents from customers as it may deem fit.

d) The Company will issue acknowledgement for receipt of all loan applications and such
acknowledgement will also indicate the date within which the application will be disposed off
whichin normal case shall not exceed 15 working days from the date of receipt of the completed
form withall requisite documents

(ii) Loan Appraisal and Terms and Conditions:

a) The Company will inform in writing to the borrower in English or vernacular language as
understood by borrower, the outcome of Loan Application by means of a sanction letter or otherwise
The sanction letter shall contain the amount of loan sanctioned, the terms and conditions including
annualized rate of interest, processing fee (if any), date of interest payments due, penal interest
charges, loan tenure, repayment schedule, commencement date and method of application
thereof etc.

b) The company shall furnish a copy of Loan Agreement to the borrower along with a copy each of all
enclosures quoted in the loan agreement to all the borrowers at the time of sanction /
disbursementof loans.



¢) The Company will keep the acceptance of these terms and conditions by the borrower on its
record.The loan shall be disbursed only on receipt of such acceptance.

d) Penal Interest /Overdue Interest for late repayment shall be mentioned in sanction letter / loan
agreement in bold so as to draw attention of the borrower.

(iii) Disbursement of loans including changes in terms and conditions:

a) The Company will give notice to the borrower in English or vernacular language as understood
by borrower of any change in the terms and conditions including disbursement schedule, interest
rates,service charges, prepayment charges etc. Any change in interest rates and charges shall be
effective only prospectively.

b) Any decision to recall / accelerate payment or performance under the agreement will be in
consonance with the loan agreement.

(iv) Release of Security:

a) The Company shall release all securities on repayment of all dues or on realization of the
outstandingamount of loan subject to any legitimate right or lien for any other claim; the
Company may have against borrower.

b) If the company has any other claim against the borrower and if such right of set off is to be
exercised,the company shall give to the borrower notice about the same with full particulars about
the remaining claims and the conditions under which the Company is entitled to retain the
securities tillthe relevant claim is settled / paid.

(v) General:

a) The Company will not interfere in the affairs of the borrower except for the purposes provided in
theterms and conditions of the loan agreement (unless new information, not earlier disclosed by
the borrower, has come to the notice of the lender)

b) In case of receipt of request from the borrower for transfer of borrowing account, the consent or
otherwise i.e. objection of the Company, if any, should be conveyed within 21 days from the date of
receipt of request. Such transfer shall be as per transparent contractual terms in consonance with
law.

¢) Inthe matter of recovery of loans, the Company will not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans etc.

d) Proper training shall be given to the personnel’s who are dealing with borrowers in regard to loan
application/disbursement, so that they deal with customer/borrower in an appropriate manner.

e) The company shall not charge foreclosure charges/ pre-payment penalties on all floating rate term
loans sanctioned to individual borrowers.

(vi) Regulation of Excessive Interest charged:

a) The company has adopted an interest rate model taking into account cost of funds, margin and risk
premium for determining rate of interest to be charged for loans and advances.



b) The rate of interest to be charged depends much upon the gradation of the risk of the borrower
viz. the financial strength, business, regulatory environment affecting the business, competition,
past history of the borrower etc.

¢) The rate of interest shall be annualized rate so that the borrower is aware of the exact rate that
would be charged to the account. The said rate shall be disclosed to the borrower in application form

and communicated explicitly in the sanction letter.

d) The board approves that the interest charged to the borrower or customer shall not be less than
7.2%per annum.

(vii) Grievance Redressal Mechanism:

a) An appropriate grievance redressal mechanism shall be formed within the organization to resolve
disputes arising out of the Loan functionaries. Any such dispute shall be heard and disposed off at
next higher level.

b) The Board of Directors of the company shall have periodic review of the compliance of the Fair
Practice Code and the functioning of the Grievance Redressal mechanism at various level of
management. A consolidated review report, if any, should be placed before the board at regular
intervals.

¢) The company should display the following information at its branch / place where business is
transacted for benefit of its customers :

X Grievance Redressal Officer:

Registered Office:

Name : PRATIKSHA SAURABH DAG

Designation : Company Secretary & Compliance Officer
Telephone No : (033) 22100875

Email id : ttfltd@gmail.com

< If the complaint/dispute is not redressed within a period of one month the customer may
appeal to the officer —in —charge of the Regional Office of DNBS of Reserve Bank of India,
15, N.S.Road, Kolkata - 700001

It shall be the endeavor of the company to improve the quality of service and redress complaints and
grievances, if any, of the customers as part of Customer Relationship.

Customers who have grievances in respect of decision of the company functionaries can also address
their grievances at ttfltd@gmail.com.

The fair practice code will be available on the website of Tribute Trading and Finance Ltd. — www.
https.//ttfltd.co.in/ for the information of its borrower and various other stakeholders. Any enhancements
or changes in this code in near future shall be uploaded on the website from time to time.

sk 3k 3k ok %k 3k ok 5k ok ok 5k %k ok ok %k k ok



